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May 13,2008 

h a 0  TO: AU ITD's and Dismbuton 

R O U -  Todd Kirkpattick 

R E  Baolong SnapIn Valves 

~t has come to our attention that a Few customers have experienced problems with the Baolong W 4 1 3  or 
m 4 1 8  snap-in vdves. Tech Intcmadoua) is loolnng in to thjs matter and we are testing valves that are in 

W~thh the next two weeks, you will be receiving a document explaining correct pr~ccdute~ to 

handle any valve comphts. 

We have inspected all curxmt inventories of TRI413 and TRI418 valves and Tech can verify, based upon the 
attached kttg that all vabc products ia S ~ O C ~  meet the SAEJ 1025/1206 standards. W~cn you receive the 
document e x p e g  procedures to handle valve complaints, please review and provide us with any 
coollllents. 

We appreaatc your cooperation. 

05.13.08Raolong Srupln Valradoc 
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